
   
Tech Tip #72 – idocVAULT Security 

**These settings and features may not be available for all clients. If you do not 
see them, please contact your solution provider.** 

  

If you are using the in-house installation of eDOC Innovation’s idocVAULT to 
access saved documents, the following is an important notice to ensure best security 
practices:  

iDOCVault can support both HTTP and HTTPS connections. In fact, we recommend 
implementing HTTPS if you have not already done so to ensure enhanced security on 
the internal network. 

Your credit union will first need to purchase and install the SSL certificate, followed by 
pushing the change through to idocVAULT with assistance from a member of the 
eDOC Client Development Team. 

Note: It may also be necessary to make changes in other core systems that request 
documents from idocVAULT via an API. 

Much of this can be facilitated by our team through a professional service. If you are 
interested in enhancing your idocVAULT security or have any questions about this 
process, please reach out to our Client Development Team here. 

 

 
 

https://edocinnovations.cmail19.com/t/i-l-mkkido-yhjrjdilc-y/
https://edocinnovations.cmail19.com/t/i-l-mkkido-yhjrjdilc-r/

